
 

 

 

Discrimination is Against the Law  

Spectrum Health Companies and Owner comply with applicable Federal civil rights laws and does not discriminate 
against any person on the grounds of race, color, national origin, disability, familial status, religion, sex, age, sexual 
orientation, gender identity, gender expression, veteran status or other protected statuses except as permitted by 

applicable law, in admission to, participation in, or receipt of the services and benefits under any of its programs and 
activities, and in staff and employee assignments to individuals, whether carried out by the Society directly or through 

a contractor or any other entity with which the Society arranges to carry out its programs and activities. The designated 
person responsible for coordinating efforts to comply with Section 504 requirements is: Director of  

Affordable Housing, Property Management, 4800 W. 57th Street, Sioux Falls, SD 57108; phone: (605) 362-3100. For 
telecommunications relay service dial 711. All faiths and beliefs are welcome.  

The Society provides free aids and services to people with disabilities to communicate effectively with us, such as:  

• Qyalified sign language interpreters 

• Written information in other formats such as large print, electronic formats, other formats 

• Free language services to people whose primary language is not English, such as qualified interpreters 

• Information written in other languages 

If you need these services, contact: Center for Solutions; Call: 1-877-447-7237, select option 3, then select option 6; 

Fax: 1-605-371-7205;  

If you believe that the Society has failed to provide these services or discriminated in another way on the basis of race, 

color, national origin, disability, familial status, religion, sex, age, sexual orientation, gender identity, gender expression, 
veteran status or other protected statuses, you can file a grievance with: Mail: Corporate Compliance Officer, PO Box 
5038, Sioux Falls, SD 57117; Call: 1-800-631-6142; Call: TTY 711; Fax: 1-605-362-3956; Email: cfs@good-sam.com.  

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Corporate Compliance 

Officer is available to help you.  

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil  

Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/ 
portal/lobby.jsf, or by mail or phone at: Mail: U.S. Department of Health and Human Services, 200 Independence 
Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201; Call: 1-800-368-1019; Call: 1-800-537-7697 (TDD). 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.  1  

  



 

 

  



 

 

 

 



 

 

 

 



 

 

 


